MNONOXEHUE
0 rapaHTUIiHOM 06CNYXXMBaHUN
cUCTeMbl LLeHTPaIn30BaHHOro ynpasneHua UT-uHdpacTpyKTypoit
«PEQ AAM»

[ata nameHenmna — 15.09.2025
1. TEPMWHbI U ONPEQENEHUA

1.1. «MporpammHoe obecneyeHne» («MNO», PEL AAM) — nporpamma ans 9BM «PEA AAM». MpombllineHHas peaakums.
(CeBnaetenbCcTtBO 0O rocygapCTBEHHOW peructpaumm nporpammbl ana IBM  Ne2022680722, pata rocyaapCTBEHHOM
peructpauumn B Peectpe nporpamm gna 3BM 07 Hoabpa 2022 r.; PernctpaumnoHHbiin Homep N216015 B EauHOm peecTtpe
POCCUMCKUX MPOrPamMm SR 3/EKTPOHHbIX BbIYUCAUTENbHbLIX MalWMH M 633 AaHHbIX), CCblIKA Ha PeecTPoBYyl 3anucb
https://reestr.digital.gov.ru/reestr/1234069/. Ccbinka Ha caiT PEJ ALIM B cetn «MHTepHeT»: https://redadm.red-soft.ru/.

1.2. «Cepsep MO» — GU3MYECKUIA UAN BUMPTYaNbHbIN cepBep C onepaumoHHOM cuctemont «PEL OC» (KoHurypaums
«Cepsep» unm «Cepsep MUHUMANbHbIN®), HA KOTOPOM ycTaHoBAeHO MO.

1.3. «Knuent NO» — nporpamma gns IBM «PEA AOM» KnuneHt. KnmeHT MO obecneumBaeT nogkntoyeHme kK MO co
cTopoHbl MNonb3osatena, GyHKUMOHUPYET B cpene onepaunoHHoi cuctembl «PES OC». KnneHt MO BbINOAHAET OTNPaBKY
3anpoca K MO u/manM npuHMmaeT KomaHgbl oT MO Ana BO3MOMKHOCTM NPEAOCTAaBAEHUA AAHHbIX WAWM BbINOAHEHUA
onpeaeneHHbix aenctenit. Ceasb Knmnerta MO u Cepsepa MO ocywecTeaseTca no NnpoTokony SSH.

1.4. «Cny)ba KatanoroB» — 3TO CUCTEMA, MPEeAHA3HAYEHHanA ANA LEHTPANM30BAHHOIO XPaHEHWA W yrnpasBiaeHus
pecypcamu fomeHa, obecneymsaroLan OpraHn3aumio, KOHTPOJIb U AOCTYN K AaHHbIM B PaMKax CeTeBoi MHPPACTPYKTYpbI.

1.5. «BeHgop» — O6LecTBO C OrpaHMYEHHOM OTBEeTCTBEHHOCTbIO «Pea Codt» (ONPH 5147746028216, MHH 9705000373),
asnstoleeca paspabotumkom MO 1 obnagaTtenem UcKAYMUTENbHOIO Npasa Ha 0.

1.6. «Monb3oBatenb» — ML, NPAaBOMEPHO Bagetowee akemnaapom MO u obnagatolee NPaBoOM Ha rapaHTUitHoe
obcnyxusanHue MNO.

1.7. «CalT» — oduLManbHbIN caiT BeHgopa B ceTn «UHTEpHEeT», pacrnosioKeHHbIM no agpecy: https://redadm.red-
soft.ru/.

1.8. «3anpoc» — obpalieHme MNonb3oBaTeAa N0 BONPOCaM rapaHTUMHOro obcnyxumeaHua MO.

1.9. «Moptan» — OHNalH-pecypc, pacno/ioeHHblt no agpecy: https://support.red-soft.ru/, nossonsaowWmin

aBTOMaTM3UPOBaTb y4eT U 06paboTKy 3anpocos Monb3osatens. C Lenblo NONYYEHUA BO3MOXKHOCTM NogavM 3anpocos m
oTCNeXuBaHMA Mx cTaTyca, Monb3oBaTenb NPOXoauT perucrTpaumio Ha MopTane. UHCTpyKuma no pabote ¢ Moptanom
HaxoauTca no agpecy: https://support.red-soft.ru/Red Soft Support Portal User Guide.pdf .

1.10. «ba3a 3HaHuii» — pasgen o MO Ha odpuumanbHom caitTe BeHaopa, coaepkawmii uHbopmaumto o MO, BKAOYAOLWMIA
WMHCTPYKLUUKN M PYKOBOZCTBA NO HAacTPOIKe, aKcnyaTauuu, pabote c MNO.

1.11. «MakeTt» — nporpammHoe obecneyeHune, obnagatoliee onpeaenéHHbiM GYHKLMOHANOM U pacnpocTpaHAemoe B
RPM-dopmare.

1.12.  «LieHTp 3arpy30K» — M3bMpaTebHO AOCTYMNHbIN Pecypc 414 XPaHeHMA 1 PacnpoCTpaHeHUs onpeaeneHHoro Habopa
nakeTos, oTHocAWwmXcA K MO.

1.13. «MonoxeHue» — HacTosAwee [lONOKEHME O TrapaHTUMHOM OBCAYKMBAHUM CUCTEMbI LLEHTPANM30BAHHOIO
ynpasnenua NT-uHpacTpykTypoit «PEL AOM».

2. OBLUHME NONNOXKEHUA

2.1. Hactoswee [MonoxeHwe ycTaHaBAuBaeT eauHble ansa Bcex [lMonb3oBateneit MO npaBuna no rapaHTUAHOMY
obcnyxusanuto MO.

2.2 BeHZop BnpaBe Mo CBOEMY YCMOTPEHWIO B Nt0b6oe Bpems B OLHOCTOPOHHEM MOPAAKE W3MEHATb HacTosllee
MonoxeHne nytem nybauMKaumm HoBOW pepakumu MonoskeHus Ha CanTe. Monb3oBaTenb 06A3yeTcA CaMOCTOATENbHO
OTCNEXMBATL U3MEHEHMA NO rapaHTUMHOMY 06cayKMBaHUIo MO. M3meHeHUs BCTYNAtOT B CUAY C AaTbl, Ciegytoluen 3a gaTomn
nybavMkaunm HoBon pegakumm MonoxeHunsa Ha Cante.

2.3. FapaHTUiiHOE 0b6CcnyKMBaHME MMeEET Leniblo obecneyeHne Hagnexawero GyHKLUMOHMpPoBaHUA MO UCKAYUTENbHO
B 06beme Tol QYHKLMOHANbHOCTH, KOTOPAsA OnMcaHa B OKyMeHTauuu Ha NO.
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2.4 lapaHTUiiHoe obcnykumBaHue MO BKAOYaeT B cebs:

2.4.1. wucnpasneHne owwnbok B MO, Npu3HaHHbIX BeHgopom (B TOM uucne nonyyeHwe aucTpmbytmsos MO ¢
MCMpPaB/IeHHbIMK OLIMBKaMM);

2.4.2. nonyyeHue obHoBNeHui MO (B cnyyae ux BbiNycKa BeHO0pPOM B TeyeHMe CPOKa rapaHTUMHOro obcnyXuBaHuA
KOHKpeTHoro Monb3oBaTens).

2.5. FapaHTUIiHOE O06CNYKMBaHME NPeAoCTaBAAeTCA B COOTBETCTBMM C HacToAwMMm [lonoxeHnem, TpeboBaHMAMM
perynaTopos B 06aacTn 6€30NacHOCTY MHPOPMALMK U IULEH3UOHHBIM AOTOBOPOM (COraleHNeM), 3aKN0UEHHBIM MeXay
Monb3oBatenem u BeHgopom Anb6O AULOM, YNOSHOMOYEHHbIM BeHaopom. MONOXKEHMA yKA3aHHOro JIMLEH3MOHHOMO
Aorosopa (cornaleHuns) MMetoT NPUOPUTET B OTHOLLEHMM YC0BMI HacToALero MoAoKEeHUA B CIyYae UX PACXOXKAEHUSA.

2.6. CpoK nNpefoCTaBNeHUs TapaHTUMHOTO O6CAyKMBaHUA (rapaHTUWAHBLIM CPOK) onpesenseTca JULEH3NOHHbIM
AoroBopom (cornaweHvem). Ecnnm MHOe He NpesyCMOTPEHO JIMLEH3MOHHbIM AOrOBOPOM (cornaweHvem), NpaBo Ha
rapaHTuiiHoe 06CNyKMBaHWE AeUCTBYET C AaTbl NepeAaym anueHsun Ha MO B TeyeHMe BCero CpoKa AeNCTBMA ANLEH3NK, 33
UCK/IIOYEHUEM CNYYaeB, eCv NNLEH3NA NPeLOCTaBleHa Ha BECb CPOK AEUCTBUA UCKNKOYUTEIbHOTO Npasa Ha MO. B atom
C/lyyae rapaHTUinHoe obcayKmMBaHWe ocyLwecTBaseTcsa B TedeHme 1 (o4HOro) roga ¢ Aatbl Nepeaaym AULEH3NN.

2.7. Mo ncTeYeHUU rapaHTUIHOIO Cpoka, Mosb3oBaTenb BNpaBe BOCMO/b30BATLCA yCAyramu BeHZopa No OKasaHuio
TeXHUYecKol noaaep*kku MO Ha OCHOBaHWM OTAE/NbHOrO AOroBopa (cornaweHua), 3akn4Yaemoro ¢ BeHaopom waum
YNONHOMOYEHHbIM UM IMLOM. [pKn 3TOM TexHUYecKkasa nogaeprkka MO pekomeHayeTca K npuobpeTeHuto Monb3oBatenem B
06beme, COOTBETCTBYIOLLEM KOJIMYECTBY paHee NPpUOBPeTEHHbIX IMLEH3UIA Ha Ucnonb3oBaHue MO.

K 3akntoueHUto Takoro gorosopa npupasHMBaeTca I'IpVIO6p€TEHVIe MNonb3oBatenem y BeHgopa nam ynoaHOMOYEHHOIO UM

vua ceptudmKaTa Ha TEXHUYECKYIO NOAAEPIKKY.

2.8. YCN0BMA rapaHTUIMHOro 06CNYKMBAHUA U/UNM OKa3aHUA TEXHUYECKOW NOAAEPKKN MPOrpamMmmHOro obecneyeHus, He
oTHocAwerocs K «PEL AQM», pernameHTMpyloTCA OTAENbHbIMU MONOKEHUAMU O rapaHTUUHOM O6CAYKMBAHUU U/UAn
TEXHUYECKOM NoAaep KKe COOTBETCTBYIOLLErO NPOrpaMmmMHoOro obecnedeHus.

3. WUCNPABNEHUE OLLNBOK

3.1. B TeyeHue rapaHTUHOIO CpoKa BeHpop 0bA3yeTcsa yCTPaHATL BO3HMKLLME MO €ro BUHE HEMOoaAKM (oWwunbKu, coomn)
B pabote MO npu oAHOBPEMEHHOM COBNOAEHUN CNEeaYIOWUNX YCNOBUIA:

3.1.1. Nonb3oBaTesb 4OKYMEHTa/IbHO NOATBEPAUA Hannumne cbos, NpesocTaBmMB BeHAOPY /10MM, CKPMHLWOTLI, NoapobHoe
onucaHue cueHapua BocrnpousseaeHua cboa 1 npouyo MHPOPMaLUIo, KOTOpPas MOMKET BbiTb 3anpolleHa cneunanmcTamm
BeHpopa;

3.1.2. MNonb3oBaTeNb AOKYMEHTa/IbHO NOATBEPAMA, YTO COOM NpomnsoLen No BUHe BeHAOpPa M He CBA3aH C HEKOPPEKTHOM
HACTPOMKOM UNM HenpaBuAbHOM 3KcnayaTauueit MNO;

3.1.3. MO 3KcnayaTvpoBsanocb [losb3oBaTesieM B COOTBETCTBMM C  WMHCTPYKUMEN, PYKOBOACTBOM W/WAM  MHOWM
AOKyMeHTaumen n3 basbl 3HaHWI (B 3aBUCMMOCTU OT TOTO, YTO NPUMEHUMO), MHPPACTPYKTypa MNoab30BaTeNA COOTBETCTBYET
TEXHUYECKUM TpeboBaHMAM AOKYMEHTaLMK;

3.1.4. OTcyTCTBYET CAaMOCTOATENbHOE BMELWaTeNbCTBO [10/1b30BaTENA UM MHBIX HE YNOAHOMOYEHHbIX BeHgopom auu B
ycTpoiicteo MO. B yacTHOCTK, oTcyTCTBYET MoAUdUKaLMA NPOrpaMMHbIX NaKeToB, He ncnoabsyerca MO ¢ M3MeHEeHHbIMK
CUCTEMHbBIMU U/UAM MHbIMKW BUBAMOTEKaMM (BKAKOYAA UCMIPABAEHMSA, MPEAOCTaBNEHHbIE TPETbEN CTOPOHOW).

4. OBHOBJ/IEHUA

4.1. Hactoswee MNonoxeHne peryanpyeTt nopagokK Bbinycka BeHaopom o6HoeneHnit MO. O6HOBAEHMSA BbiMyCKatOTCA B
uensx ynyyweHus GpyHKUMOHaAbHbIX BO3MOXKHOCTeW N0, npesoTBpalleHma U ycTpaHeHuA HegocTtaTkos MNO.

4.2. MepnoanyHOCTb BbiNycKa obHOBNEHUI onpeaenseTca BeHgopom. paduK Bbixoga HoBbix Bepcuit MO U CPOKM
noaaep:KKu Kaxaon sepcum MO nybaunKkytoTca Ha CaiiTe.

4.3, BeHgop BbiNyCcKaeT cnegytouime o6HoBAEHUA:

4.3.1. 0O6HoBneHUA 6e3onacHOCTH




BbinyckatoTcsa No mepe 0bHapyKeHUA U yCTpaHeHUs ysa3BMMocTel n nybankytotca BeHaopom B LieHTpe 3arpysok MO B8 Buae
HoBbIX Bepcuit MaketoB. Karkgoe obHoBneHWe 6e3onacHOCTM conpoBoXaaetcAa nybanKkaumen btonneteHa Ha Cante B
pa3gene «O6HoBNeHMA 6e3onacHocTM». OBHOBNEHME 6E30MacCHOCTU MOXKET OCYLLECTBAATLCA NMYTEM MPUMEHEHMA MaTya
6e30MacHOCTV ANA YCTPAHEHUA YA3BUMOCTEN U (MAKM) UHbIX KPUTUYECKUX Npobiem, CBA3aHHbIX ¢ 6e3onacHOCTbio. Kpome
TOro, fONycTMmbl 0B6HOBAEHMA BEpCcUit aKETOB C Le/Iblo HENTPaNmM3aumm yrpo3 6€30nacHOCTU, HAUAEHHbIX B NPEAbIAYLLNX
BepcuAXx.

4.3.2. 06HOoBNEHUA DYHKLIMOHANA.

My6aunkytotca B LleHTpe 3arpys3ok MO B BMAe HOBbIX Bepcuii MakeToB. Kak npaBuno, o6HOBAEHWA CBA3aHbI C NOTPEBHOCTLIO
Monb3oBatens B HOBOM byHKUMOHane MO n/uam c pelueHnem Kakoin-nmbo nssectHoi npobaemsl, Kotopas bbiaa ycTpaHeHa
B 06HOBNeHHON Bepcum MO. BmecTte ¢ o6HOBAEHMEM bYHKLMOHANA aBTOMATUUYECKM MOMKET ObITb NpumeHeHo obHOoBAeHWe
6e3onacHocTH.

4.3.3. Hosble Bepcum.

Hactoawmm MonoxeHnem npesycmoTpeH BbIMYCK HOBbIX MA*KOPHbIX U MUHOPHbIX BEPCUI, 0603HaYaemMbIx Lmbpamu A.B,
roe A — markopHas Bepcus, B — mumHopHas Bepcua (1.1, 1.2, 1.3, 2.0). BbiNycK HOBOW MaXKOPHOI MM MUHOPHOWN BEpcUU
conpoBoXKaaeTcsa Nnybankaumei cooTseTcTytoLlelt Bepcun MO B LieHTpe 3arpysok MNO.

4.3.4. KoppeKTMpyroLwine peansbl.

BbinyckatoTca B pamKkax oAHOW MUHOPHOW Bepcum MO. Ucnonb3oBaHWe KOPPEKTUPYIOLWMX PeM308 NO3BONAET AONONHATDL
He3HauYuTeNbHbIMK yaydweHnamm MO, a TaKKe BHOCUTb CBOEBPEMEHHO MCNPAB/IEHMA MO Mepe UX HeobxoAMMOCTH. Bbinyck
KOPPEKTMPYIOLLErO pesin3a CONPOBOXKAAETCA NOAPOOHbLIM CIMCKOM U3MEHEHUI, KOTopbIN NybnMKyeTca Ha CaliTe.

5. NHOOPMALMOHHO-CNPABOYHAA NOAAEPKKA ®YHKLMOHUPOBAHUA NO

5.1. NH$opmaLMoHHO-cNpaBoYHasa nogaepkka GyHKUMoHMpoBaHua MO ocyllecTBNAETCA B COOTBETCTBUM C NPaBMaaMu
dbopmupoBaHna 1 BeaeHnAa EaMHOro peectpa poCCUMICKMX NPOrpaMm A/1A SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MALIMH U 6a3
AaHHbIX, yTBepAEHHbIX [ocTtaHoBneHMem [pasutenbctBa Poccuitickont ®Pepepauum ot 16.11.2015 Ne 1236, a Takke
TpeboBaHuAMKN perynatopos B obnact 6esonacHocTM MHPopmaumm n obecneumsaeTca NOCPeACTBOM WMCMOJb30BaHUA
TeniedOHHOW CBA3M 1 (MAK) NPOrPaMMHbIX CPeACTB 0bMeHa coobLLeHNAMM.

5.2. MHbopmaLmoHHO-CNpaBoYHan NoaAeprKKa OKasblBaeTcA Npu BO3HUKHOBEHUKM nNpobaem u/uam BONpocos B YacTu
ncnpasneHna ownbok 8 MO 1 ob6HoBAEHUI [0, a TaKKe No BONpocam npeaocTaBaeHna 4octyna K CnpaBoYyHOMY LEeHTpY.

5.3. Mpném 3anpocos ocyuiecTenaetca BeHgopom:
] yepes [lopTan — KPYr1ocyToO4HO;
] no tenedoHy 8(800)200-48-02 n06. 1 — Bpemsa npuéma ¢ 9.00 go 18.00 no MCK c noHegenbHMKa NO NATHULY ANA

o v

06HOBNEHNI «YpoBeHb 1» 1 «YposeHb 2» (24/7 gna npuoputeTa "ABapuitHblit" ana ob6HoBaeHN "YpoBeHb 2").

OnoseLLeHna 0 perncTpaumn 3anpoca Ha MopTane npu obpaLLieHnr no TenedoHy NPUXOAAT aBTOMATUYECKUN Ha 3/TIEKTPOHHYIO
nouty Monb3oBatens c¢ no-reply@red-soft.ru. Ana nonyyeHua obpatHol cBA3KM no TenedpoHy HeobxoAMMO YyKasaTb
KOHTaKTHOE Lo, TenedoH U NpeanoyTUTeIbHOe Bpems A5 CBA3M.

6. YPOBHW OGHOBNEHWIA

6.1. YpoBHu ob6HOBAEHMI gna MO

Ne Mapametp YposeHb 1 YpoBeHb 2

6.1.1 HocTyn K 06HoBAEHNAM 6e3onacHocTh! + +

1 ns noaaepskmsaemblx sepcuii NO.


mailto:no-reply@red-soft.ru

CTaHAAPTHbIX NapameTpoB KoHdUrypaumii nocne obHoeneHua NO

Ne MNapametp YpoBeHb 1 YpoBeHb 2
6.1.2 Loctyn kK o6HoBNEHUAM dyHKLMOHana MO + +
Bo3morkHOCTb nepexosa (06HOBNeHMA) Ha HoByto Bepcuto MO B
6.1.3 npegenax Cpoka nosyyYeHUs OBHOBAEHWUM, NpesyCMOTPEHHOro | + +
nnueHsmeit Ha NoO?
MNopTan,
6.1.4 KaHanbl npnema 3anpocos MopTan, TenedoH
P P P ¢ TenedpoH
Pabouve aHu c
09:00 mo 18:00
Paboune aHu c 09:00 go | (MCK)
.
6.1.5 Pexum paboTbl (TenedoH) 18:00 (MCK) (24/7 oA
npuopuTeTa
"ABapuiiHbIn")
6.1.6 Pexxum pernctpaumm 3anpocos (MopTan) 24/7 24/7
6.1.7 NHPopMaLMOHHO-CNPaBoYHasA MNoadepKKa Mo YCTaHOBKE U N .
o obHoBneHuto NO
6.1.8 NHbopMaLMOHHO-CNPaBOYHaA noaAepskKa Mo Hactpoiike MO . .
- nocsne obHosneHus MO
6.1.9 NHbOpMaLMOHHO-CNPaBOYHasA NOALEPKKA MO pPa3sBepTbiBAHUIO . .
- cny»K6bl KAaTaNIOroB B COCTaBe HOBOTO AOMEHa
6.1.10 NHopMaLMOHHO-CNPaBOYHAA NOAAEP!KKA MO BBOAY CAYK6bl N .
o KaTa/loroB B CYLLECTBYIOLLMI AOMEH
6.1.11 NHPopMaLMOHHO-CNPaBoOYHAA MOAAEp)KKa NO  HacTpoMke N .

2 Mepexopd Ha HoByto Bepcuio MO AoCTyneH B Npeaenax cpoka noayyeHus obHoeeHuit "YposeHb 1", "YposeHb 2" npeaycMOTPEHHOro anueHsuneit Ha Mo.




MNapamertp

YpogeHb 1

YpoBeHb 2

6.1.12

MHPOpMaLMOHHO-CNPaBoOYHaA MNOAAEPKKa MO  penankauuu
cny*6bl KaTanoros nocne o6HosaeHnA MO

6.1.13

NHbopMaLMOHHO-CNPaBOYHAA MNoALEpP!KKa NO OAHOCTOPOHHEN
penankaumm Sysvol (WIN AD - redDC) nocne o6HoBneHua NO

6.1.14

MHbOpPMaLMOHHO-CNPABOYHAA NOAAEpPKKa MO ABYXCTOPOHHEM
pennukaymm Sysvol (WIN AD <> redDC) nocne o6HoBseHua MO

6.1.15

MHbopmaUMOHHO-CNPaBoYHaA MNOALEP)KKa MO CO34aHuIo
pesepBHOM Konuu gomeHa (B pamKax [JokymeHTaumu Ha MMO)
nocse ob6HosaeHus MO

6.1.16

MopaenupoBaHue MpPoBAeMHbIX CUTyaLU, BO3HUKAIOLWMX MpU
npumeHeHMn oBHOBAEHWUI, Ha TECTOBOM cTeHae Bengopa, npwu
HaIMYMN  TEXHUYECKOW BO3MONKHOCTM W MNpeaocTaB/ieHHOM
Monb3oBaTenem NoLLaroBo MHCTPYKLMKN NO BOCNPOU3BEAEHUIO

6.1.17

PeweHne BoNpocos, Bbi3BaHHbIX 06HOBAEHMEM O 1 cBA3AHHbIX
C COBMECTMMOCTbi0 060pyZ0BaHUA (NPM HaAUUYUU TEXHUYECKOM
BO3MOYHOCTH)

6.1.18

YaaneHHoe nogxntodeHue K cucteme MNonb3osatena ana cbopa
MHPOpmaLmMuM, Heobxogumon ANA  pewleHua  npobnem,
Bbl3BaHHbIX 06HOBAEHMAMM 103

6.1.19

BblAeNeHHbI KOHCY/IbTaHT No Bonpocam obHosaeHn MO

6.1.20

NHbopmaLMoHHO-CNpaBoYHanA noanepxka no
dyHKUMOHUpoBaHMto MO B reTteporeHHol cpege (B pamkax
JokymeHnTaumu Ha M0O)* nocne o6HosneHMA MO

6.1.21

NHbopMaLMOHHO-CNPaBOYHaA NoaAepKKa No BOCCTAaHOBAEHUIO
GYHKUMOHANBHOCTM noAcucTembl «YnpasaeHme» nocae cboes’

3 YpaneHHoe noakaoveHue K MH(I)OpMaLI,MOHHOﬁ cucteme lNonb3oBaTensa OCyLWeCcTBAAETCA MOCAe NOAyYeHUA COrnacua Ha AO0CTyn K MH¢paCprKType B
NUCbMEHHOM nnun BﬂeKTpOHHOIZ cbopme. MoaKkntoyeHne NPoOn3BOANUTCA B PaMKaxX KOHTEKCTa 3anp0ca NO COrNacoBaHMIO CTOPOH. JONOAHUTENBbHO, CTOPOHbI

COrNlacyroT NporpaMmmHoe cpeacTso U BpemMAa NOAKNHYEeHUA.

4KoHcynbTaumn (B pamkax [JokymeHTaumu Ha MO) no HacTpoitke uHTerpaummn PEL AOM co cayx60it katanoroe Microsoft Active Directory. B pamkax

KOHCyﬂbTaLJ,Mﬁ He NPOon3BOAATCA NPOEKTUPOBaHNE U BHEQPEHME.

SKpome cb60eB nocne BUPYCHbIX aTak, B3/IOMa, U APYrMX NPOTUBONPABHbIX AENCTBUI 3-X L, @ TaKKe NPU OTCYTCTBUM BbIABIEHHbIX B XO4€ AUArHOCTUKM

cboes annapaTHbIX cpeacTs M/MHM cmyau,mﬁ HenpaBuIbHOIo UCNO/1Ib30BaHUA anNNapaTHbIX CPeaCTB.




Ne MNapametp YpoBeHb 1 YpoBeHb 2

6.1.22 MHbopMaLMOHHO-CNPaBoYHas  NOAAEP!KKA MO HAcTpoiKe N
o [0BepUTE/IbHbIX OTHOLEHWI nocie 06HoBAeHMsA MO

MHPopmaLmoHHO-cNpaBoYHaa noagepXka no pabote c
6.1.23 MMelWMMUCA Yy  nonb3oBatens  cobctBeHHbiMM - Ansible- .
o cueHapuamM 1 Bash-ckpuntamu (TONbKO B pamKax BbINOJAHEHUs

nx ¢ nomoubto NMO) nocne obHoBAeHMA MO

NHPOpMaLMOHHO-CNPaBOYHaA NogaepKa No BOCCTAHOBAEHUIO
6.1.24 bYHKUMOHANbHOCTU CNyXKbObl KaTasioros nocsie cboes, BbI3BaHHbIX | - +
obHoBneHnem NO°

NHbOpMaLMOHHO-CNPaBOYHAA MNoAAepKKa Mo MHTerpauuu
6.1.25 Cny»bbl KaTasoroB CO CTOPOHHMMW pecypcamu nosb3osaTens | - +
nocne obHoeneHus MO

MHPOpMaLMOHHO-CNPaBOYHAA  NOAAEPXKa MO  PeLleHUIo
6.1.26 npobiem c yctaHoBKoM MO TexHOIOrMYeckMx napTHEPOB (nocne N
- obHOBNEHUSA no), NpPeayCMOTPEHHOTO  CTaHAAPTHbIMU

KOHOUTypaumamm

6.2. YpoBHM 06HOBNEeHUI ansa KnuenTta MO

Ne Mapametp YposeHb 1 YpoBeHb 2
6.2.1 [Joctyn k o6HoBAEHUAM 6e3onacHocTH + +
6.2.2 Ooctyn kK o6HoBNeHUam KnneHTa MO + +

Bo3moxKHOCTb nepexofa (O6HOBAEHMA) Ha HOBYHD Bepcuio
6.2.3 Knnenta MO B npeaenax cpoka noayyeHus o6HOBAEHWUM, | + +
npeaycMoTpeHHOro AnueHsnelt Ha No®

®Kpome cboeB nocne BUPYCHbIX aTak, B3/1I0Ma, U APYrMX NPOTUBONPABHbIX AEACTBUIA 3-X L, @ TaKXKe Npu OTCYTCTBUM BbIABNEHHbIX B XOA4€e AUArHOCTUKM
c60eB annapaTtHbIX CPEACTB U/WUN CUTYaLMiA HENPABWUBLHOTO UCMO/Ib30BaHUA annapaTHbIX CPEeACTB.

7 Ana noaaepskmsaembix sepcuin NO.

8 Mepexopa, Ha HoByto Bepcuio M0 focTyneH B Npeaenax Cpoka nonydeHus obHosaeHuin "YpoeeHb 1", "YpoBseHb 2" npeaycMOTpeHHOro nueHsuneit Ha Mo.




Ne MNapametp YpoBeHb 1 YpoBeHb 2

MopTan,

6.2.4 KaHanbl npuema 3anpocos MopTtan, TenedpoH
P P P ¢ TenedoH

Paboune gHu c
09:00 po 18:00
Paboune aHm c 09:00 go | (MCK)

2. P
6.2.5 eXXum paboTbl (TenedpoH) 18:00 (MCK) (24/7 oA
npuopurteTa
"ABapuiiHbIN")
6.2.6 Pexum pernctpaumn 3anpocos (MopTan) 24/7 24/7

NHbopMaLMOHHO-CNPaBOYHaA NoadepXKa MO HacTpoliKe
6.2.7 Knventa MO (B pamkax [oKymeHTauuum Ha [O) nocne | + +
obHoBneHua Knmenta NO

MHdopmMaLmMoHHO-cNpaBoYHaa noadep:Kka no o6HoBAEHUIO

6.2.8 + +
Knuenta MO (B pamkax [lokymeHTaummu Ha M0O)
NHbopMaLMOHHO-CNpaBoOYHan noafepkKa no pabote

6.2.9 CTaHAAPTHbLIX MapameTpoB KoHoMUrypauuii nocse obHoBneHuA | + +

Knnenta NO

NHbOopMaLMOHHO-CNPaBOYHasA NoAAEPKKA MO BOCCTAHOBAEHUIO
6.2.10 ¢dyHKUMoHanbHoct KnvenTta MO nocne cboes, BbI3BaHHbIX | + +
obHosneHnem Kanenta MO °

MopaenupoBaHue MpobaeMHbIX CUTyaLUi, BO3HUKAKOLWMX MpU
6.2.11 npumeHeHMn oBbHOBAEHUI, Ha TECTOBOM cTeHae Bengopa, npwu N
o HaIMYUN  TEXHUYECKOW BO3MONKHOCTM U MpPeaocTaB/ieHHOM

MNonb3oBaTenem nowarosom MHCTPYKUMK NO BOCNpoussegeHUo

YaaneHHoe noakatoveHne Kk cucteme MNonblosatens ana cbopa
6.2.13 nHdopmaummn, HeobxoaAMMoOM  AnAa  peweHuAa  npobnem, | - +
Bbl3BaHHbIX 06HOBAEHUAMM KaneHTa MO

6.2.14 BblaeneHHbI KOHCYNbTAaHT Mo Bonpocam obHoBneHuit KnuneHTa .
- no

SKpome c60eB nocne BUPYCHbIX aTaK, B3/IOMa, U APYTVX NPOTUBOMPABHbIX AEWCTBUI 3-X UL, A TAKKE MPU OTCYTCTBUM BbIAB/IEHHDBIX B XOAE AMArHOCTUKM
c6oeB annapaTHbIX CPEACTB M/UAKN CUTYaUMil HENPaBMU/IbHOTO UCMONb30BaHMA annapaTHbIX CPeACTB.

10 YpaneHHoe nogkaoYeHne K MHGOPMaLMOHHON cucteme Mo/Ib30BaTeNA OCYLLECTBAAETCA NOCAE MOMYYeHWUA COracusa Ha AOCTYN K MHPPaACTPyKType B
NUCbMEHHON UM 3NEKTPOHHOMN dopme. MoAKNOYEHNE NPOM3BOAMUTCA B PAMKax KOHTEKCTA 3anpoca No coriacoBaHWio CTOPOH. [loNONHUTENIHO, CTOPOHbI
COrNIacytoT NPOrpaMmmHOE CPEACTBO U BPeMA NOAKAOUEHUA.



7. OBA3ATE/ZIbCTBA U OTBETCTBEHHOCTb NOJIb3OBATENA
7.1. Monb3oBaTtenb 0653aH:

7.1.1. CBoeBpEeMEHHO ycTaHaB/MBaTb O6HOBNEHWS B COOTBETCTBMMU C MHCTPYKLMAMMU, pasMeLL,eHHbIMM B base 3HaHUI nan
WHCTPYKLMAMM, NpesocTaBieHHbIMKM BeHaopom. B ciyvae HecobatoaeHUs MHCTPYKLMIA, BeHA0p He HECET OTBETCTBEHHOCTb
3a cbou B paborte MO.

7.1.2. BbIiNo/HATL cieayloliMe pekomeHAauun nepes npumeHeHMem OBHOBAEHWI U UHCTPYKUMI, NpeaocTaBAeHHbIX
BeHaopom Ha GyHKUMOHMpPYIOLLEN MHPACTPYKType:

= CO34aTb PE3EPBHYIO KOMUIO AAHHbIX AW NPOrPaMMHOIo obecrnedyeHuns, ecamn gaHHble yaaérca naeHTMdMLmMpoBarts,
a B C/ly4ae HEBO3MOXKHOCTU MAeHTUOUKaAL MM 3aTPOHYTOro MO MK JaHHbIX CO34aTb Pe3ePBHYIO KOMUIO BCEM KOHPUTYpaLuu;

= NPUMEHUTb OBGHOBNIEHME UAN UHCTPYKUMM B MEPBYIO OYepeab Ha TECTOBOM KOHTYPE, MOJIHOCTbIO MOBTOPAIOLLEM
NPOAYKTUBHYIO cpeay.

7.1.3. He HapywaTb ¢pYHKLUMOHMPOBaAHME, HE CO34aBaTb MOMEXU B MO/Ib30BaHMM OHNAH-pecypcamn BeHaopa, K KOTopbiM
6bl1 NpefocTaBaeH AOCTyN.

7.2. Monb3oBaTenlb HECET OTBETCTBEHHOCTb:

] 3a pe3epBHOE KOMUPOBaHME CBOMX AaHHbIX M3 CBOEN MHPPACTPYKTYPbl B CUCTEME PE3EPBHOMO KOMUPOBAaHMA U
nporpammHoro obecneyeHus;

" 3a CO6I'IIO,EI,€HVI€ JMMUEH3NOHHDbIX yCl'IOBVIVI Mcnos1b3o0BaHNA CUCTEMHOIO NPorpammHoOro o6ecnequMﬂ, a TaKXe
nporpammHoro obecneyeHuUs NHbIX pa3pa6OTLIVIKOB.

7.3. Monb3oBaTesib He BNpase ycTynaTb npasa Tpe6oBaHMsA K BeHA0pY TPETbUM Anuam, BbiTeKatowwme 13 MNonoxeHus.
8. OrPAHUYEHUE OTBETCTBEHHOCTU BEHAOPA
8.1. BeHOOp He HecET OTBETCTBEHHOCTb 3a HEAOCTaTKM U ya3BMMOCTM B MO, BO3HMKWMKX BCAEACTBME HEYCTaHOBKM

Monb3oBatenem AOCTYMNHbIX 06HOBAEHU MO, yCTpaHAOLWMX AaHHbIE HEAOCTAaTKM.

8.2. BeHaop He HeCET OTBETCTBEHHOCTb U HEe BO3MeLLAeT HUKaKon yuepb, NnpuinMHeHHbIN Monb30BaTeNto AN TpeTbuUM
MUam B pesy/sibTaTe UCMOb30BaHUA U (MM) HEBO3MOXKHOCTU Ucnosb3osaHua MO u (uamn) uHdopmaLmu, coaepsKalieiica B
pesynbTaTax pabotbl M0, a TakKe nporpammHoro obecneyeHns TpeTbux AuL. JaHHOe NPaBUAO B YacTU HEBO3MOKHOCTU
ncnonb3osaHuA MO He NpUMeEHAETCA K Tem Cay4aam, KOrga Takaa HeBO3MOXHOCTb Mcnonb3oBaHua MO npousowna no suHe
BeHpopa.

8.3. BeHaop He HecE&T OTBETCTBEHHOCTb 3a HeaoBeAeHWe 06HOBAEHUI no 3anpocy Monb3osaTens nNo nNpuyYnHam, He
3asucAWMM oT Benpopa.

8.4. BeHAop He HECET OTBETCTBEHHOCTb 33 HapyLUeHWe ycnoBuit MonoxKeHns B cayyae npegoctaBneHns Noabsosatenem
HeA0CTOBEPHOM U/UAKN HENONHON MHPOPMaLMU, MPEAOCTaBAEHHOW U/WUaK 3anpoLeHHON BeHaopom npy NocTynaeHnm nnm
BO Bpemsa paboTbl o 3anpocy.

8.5. Bca oxpaHAemas 3akoHOM WHGOPMauUMA, cCoAeprKallascAd B MHPOPMAaUMOHHOW cucteme, MHGOPMAaLMOHHO-
TE/IeKOMMYHMKALMOHHOM CeTM, aBTOMaTM3MPOBAHHbIX CUCTEMax ynpasneHus onb3osaTens, He 6yaeT AOCTynHOW Ans
BeHgopa B npouecce oTpaboTku 3anpoca. O6HapyKeHWe BeHAOPOM BO3MOXKHOCTM MOJIyYEeHUA AOCTYyNa K OXpaHAemMoM
3aKOHOM MHQOPMaLMK, He ABNAETCA HeNpaBoMepHbIM, 1 Moab3oBaTeNb He ByAeT UMETb Kakux-1Mbo npeteHsuii K BeHaopy
NpU HacTynneHun paHHoro obctosTenbcTBa. Mosnb3oBaTenb 06A3aH CaMOCTOATENbHO ObecneynTb 3aLMTy OXPaHAeMOM
3aKOHOM MHdOpMaLMM B NnpoLecce oTpaboTKkmM BeHaopom 3anpoca.

8.6. Hu oAHa M3 CTOPOH He HecéT OTBeTCTBEHHOCTb nepej APYrol CTOPOHOM 3a HeBbIMNOJHeHUe 06A3aTeNbCTs,
BbI3BaHHbIX 06CTOATENbCTBAMM, BOSHUKLWMMU MOMUMO BOIU U KeNaHUA CTOPOH, KOTopble Henb3a 6bl10 NpeasnaeTb UK
n3bexarb.

9. HU3HEHHbIN LMK NO

9.1. MHbopmaumoHHO-CNpaBoYHaa noadep)kka B 4yacTu obHoeneHuit O  npepocTaBnAerca  TOAbKO MO
noaaepxunsaemoim sepcuam MoO.

9.2. NHpopMmaLma o cpokax nogaepku sepcuin MO nybamkyetcs Ha CaliTe.



10. NPOYUE YCNIOBUA

10.1. B cnyuyae, ecnun Nonb3oBaTenb NpefocTaBaAeT AaHHble O topuanyeckom nuue, Nonb3osatenb NOATBEPKAAET, YTO

MMeeT A/A 3TOro AOCTAaTOMHO NPaBOMOYMI, a npegoctasnfsemas lonb3oBaTenem MHPOPMALMA O HOPUAMYECKOM AuLe
ABNAETCA NOJIHON U JOCTOBEPHOW.



